Date:

Neither
. Strongly

Rate how much you agree or disagree Disagree AQ ree nor
with the following statements: Disagree
| find joy/satisfaction in my daily work. 1 2 3 4 5 6
I think that my colleagues find
joy/satisfaction in their daily work. 1 2 3 4 5 6
| feel valued by patients. 1 2 3 4 5 6

Strongly
Agree
9 10
9 10
9 10

What makes you most proud in your role?

Staff Flip me over!

€3 shadow



What is the biggest barrier to patients having an excellent experience in this office?

What is the biggest barrier to finding satisfaction in your work?

Adapted from the “What Matters to You?” framework:

http://www.ihi.org/communities/blogs/why-asking-what-matters-to-you-should-be-an-always-event @ Shadow



